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THONG TIN TRIEU HOI SAN PHAM

Thong tin chung
Mai sb dot triéu hdi  : THSP/2021/24 Ngay cong bo: 06/07/2021

. Thong tin chi tiét

Nha nhap khau, phan : Céng ty HONDA Viét Nam

phdi/ Nha san xuét xe . , . e . .
Phuong Phuc Thang, thi xa Phac Yén, tinh Vinh Phuc

trong nudc

Nha san xudtxe tai  : Coéng ty Honda Motor Co., Ltd

nudc ngoai 1-1, 2 Chome, Minami-Aoyama, Minato-Ku, Tokyo, 107- 8556,

Japan )

Loai phuong tién : MO t0, xe gan may
1: Honda CBR1000RR-R (CBR1000SPL
2ED);

Nhén hiéu . Honda 6.56 loai: éD I-)I.onda CBR1000RR-R (CBR1000STL
3: Honda CBR1000RR-R (CBR1000SPL
2ED).

Thoi gian san xuat  : Tir 03/2020 dén 06/2020;

S6 khung (s6 VIN)  : Xem danh sach dinh kém

S6 dong co : Xem danh sach dinh kém

So lugng xe tri¢u hdi : 6

Noi dung triéu hoi : Chuong trinh triéu hoi kiém tra va thay thé tim noi giam xéc

sau trén miu xe Honda CBR1000RR-R (SP) sin xuit nim
2020 do Cong ty Honda Viét Nam nhéip khau va phan phoi
theo chwong trinh triéu hdi mi hiéu s6 3LS ciia hing Honda

Dia diém thuc hién - Tai tat ca cac dai Iy va tram dich vu uy quyén cua Cong ty
HONDA Viét Nam trén toan quéc (Xem danh sach dinh kém).

Thoi gian kiém tra, stra chita du kién : 0,9 h/ xe

Thoi gian bat dau thuc hién : 14/07/2021

Thoi gian dy kién két thuc : 14/07/2022

Chi phi sura chira : Cong ty HONDA Viét Nam va céc dai Iy duoc ty quyén s& kiém
tra, khic phuc mién phi 16i ctia nhitng xe bi anh hudng

I11. Khuyén c4o nguoi sir dung

Tam ndi giam xoc¢ sau c6 tac dung truyén luc tac dong tir mit dudong 1én khung xe, triét
tiéu va giam xung luc boi gidm x6c giup nguodi st dung thoai mai va dé chiu. Tuy nhién,
qua két qua diéu tra nguyén nhan nhan thay rang trong qua trinh lp rap tai nha may, mic
di d3 co tai liéu hudng dan cong viéc nhung do so xuat nén nhan vién da lip tAm ndi
giam xoc sau sai tiéu chuan. Véi trang thai lap rap sai, tim ndi giam x6c bi ¢b dinh vao
khung xe khong dang cach nén khi c6 tai trong 16n dot ngdt, phan truc ndi tac dong 1én bé
mit ctia tim ndi gy ting luc udn va tng suat trén than cia chi tiét. Piéu nay c6 thé dan
dén gy tAm ndi giam x6c sau thoi gian dai str dung.




Du chua c6 trudong hop xay ra sy cd ndo tai thi truong Viét Nam, tuy nhién véi trach
nhiém dam bao sy 6n dinh cua phuong tién va an toan cho nguodi sit dung, Honda Viét
Nam quyét dinh thuc hién chuong trinh triéu hi trén.

Bén canh d6, HVN s& hd trg kiém tra va thay thé cho nhiing san pham cing kiéu loai
khong do Honda nhap khau va phan phdi trén thi truong Viét Nam.

Cong ty chan thanh c4o 15i cing Quy khach hang vi su bt tién lién quan dén théng bao
1an nay. Trong trudng hop can thém thong tin tw van, xin vui 10ng lién hé:

Cong ty Honda Viét Nam — Phong Quan hé Khéach hang

S4 dién thoai cham séc khach hang: 1800-8001

E-mail: cr@honda.com.vn

Gio lam viéc hang ngdy (T4t ca cic ngdy trong tuan, chi trir ngay 18): 7:30 — 18:00

Iv.

Ghi chu:
Céc chi phuong tién ¢ thé cung cap thong tin phan anh vé chién dich triéu hdi san pham
té1 Cuc Bang Kiém Viét Nam theo dia chi:
S6 18 dwong Pham Hung — P.M§ Pinh 2 — Q.Nam Tir Liém — Tp.Ha Noi
Dién thoai: 024 —37687509 Fax: 024-37684730




Cong ty Honda Viét Nam

PHU LUC 1
DANH SACH SO KHUNG XE CBR 1000 NHAP KHAU VE VIET NAM THUOC

PHAM VI TRIEU HOI

No | Tén Thwong mai Ma kiéu loai S6 khung Ngay san Ghi chu
Xuat
! Honda CBR1000STL ED | JH2SC82A0LK001007 | 19-05-2020 | D3 ban
CBR1000RR-R
2 Honda CBR1000STL 2ED | JH2SC82AXLK001015 | 27-05-2020 Dba ba

CBR1000RR-R -05- a ban
Honda Chuwa ban.
3 CBR1000RR-R CBR1000STL ED | JH2SC82A2L.KO00988 | 31-03-2020 X(? dan‘g (o
Cwa Hang.
Honda Chuwa ban.
4 CBR1000RR-R CBR1000STL 2ED | JH2SC82A3LK001017 | 29-05-2020 Xg dan\g o
Cwa Hang.
Honda Chwa ban.
5 CBR1000RR-R CBR1000STL 2ED | JH2SC82A9LK000258 | 01-06-2020 X(? dan\g o
Cuwa Hang.
Honda Chwa ban.
6 CBR1000RR-R CBR1000SPL 2ED | JH2SC82B7LK001255 | 10-03-2020 éSSaHr;%g

Codng ty Honda Viét Nam




Cong ty Honda Viét Nam

DANH SACH CUPA HANG XE PHAN KHOI LON CUA

PHU LUC 2

CONG TY HONDA VIET NAM

Ctlra hang Xe phan khéi I&n Honda

No. cBoBDSE BBS NAME SHOP MANAGER
ADDRESS DIST./CITY | PRV.
1 | 14601 | Motor Doanh Thu |, NguyenVanHuyén |~y sy | HaNei | Tran Thanh Liem
kéo dai, P. Dich Vong.
2 42601 | Honda Moto HCM 16 L& Gia, P. 15 Quan 11 HCM H& Minh Tri
3 | 42602 | Motor Hoang viet | S° 2Lanh Thang Quani1l | HCM Pang D& Déc

Binh, P.13

Cong ty Honda Viét Nam
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